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1. BBegenue

HacTosiee pykoBoACTBO ONUCbLIBAET npouecchl, obecnevmBatome nogaepxaHme
XW3HEHHOro umkna obpaboTtku «lNevaTtb goroBopor no wabnoHam ans YT 11, KA 2, ERP 2»,
BKMNtoYasi pernaMmeHT TEXHUYECKON NoaaepPKKN.

2. )KN3HEHHbIN UXKN NpOorpaMMHOro npoaykra
«[levaTb goroBopos no wabnoHam ansa YT 11, KA
2, ERP 2»

C BblNyCKOM HOBOW BEpPCUM NPOrpaMMHOro NpoayKTa NPoM3BOAMTENb CONPOBOXAAET ee
crnenyroLMMM OKYMEHTaMU:

e JloKyMEHT C onucaHnemM UCTOPUN U3MEHEHUN NNaT(OPMbl, B KOTOPOM OTPaKeHbI
n3MeHeHus1 kKomnoHeHToB Ob6paboTkun «[levatb AoroBopos no wabnoHam ansa YT 11,
KA 2, ERP 2»



e OGHOBMEHHbIE PyKOBOACTBA NOMb30BaTENS U APYroi CONPOBOAUTENBHOW
AOKYMEHTaLUuN.

3. TNoBOM perrnameHT TEXHUYECKOW NOAOEPKKU

3.1. YcrnoBus npenocTaBneHus yCrnyr TeEXHUYECKON NoAOEPKKM

Ycnyrv NnogAaep kKM OKasblBaOTCA MHONBMAYANbHO AN KaXA0ro 3akasdmka B pamkax
NpMOOpPETEHHOrO 3aKka34MKoM NakeTa nporpamm nogaepkku. B npuopmutetHoM pexmme
paccMmaTpmuBaloTCca 3asBkM 0 Npobnemax, bnokupytowmx paboty 3akasvmka B ObpaboTke
«Mevatb goroeopos no wabnoHam ansa YT 11, KA 2, ERP 2»

3.2. KaHanbl OCTaBKM 3as9BOK B TEXHUYECKYIO NOAOEPKKY

TexHu4eckasn nogaepikka okasbiBaeTCs MO SMEKTPOHHOM NoYTe NOCPeaCcTBOM OTNpPaBKU
3aaBKkKN Ha agpec support@infostart.ru, nn6o no tenedgoHy 8-800-5555-256.

B momeHT O6pa6OTKVI 3a8BKN cneumanmncTtomM TEXHUYECKON noanepXkKn OHN perncTpupyroTca
UM B OHNaMH-CUCTEME ynpaereHna 3adBKamMu.

Takke 3aKa3vymMKk MOXET CaMOCTOATENBHO 0OPMUTL 3as8BKY B CUCTEME YrpaBreHus
3asiBKamu, pacnosioxkeHHown no agpecy: https://infostart.ru/profile/support/

O6palleHna No coBepLUEHCTBOBaHUIO Nporpammsbl Ans OBM MOXHO HanpaBnAaTb Ha agpec
support@infostart.ru.

3.3. BbinonHeHne 3aaBOK Ha TEXHUYECKYIO NOALEPXKKY

3akasuuk npu nogaye 3adBKM Ha TEXHUYECKYHO NOAAEPXKKY npuaepXmnBaeTca npasuia —
OLHOW 3asiBKe COOTBETCTBYET O4Ha npo6nema. B Cliy4yae BO3HMKHOBEHUA NPpU BbIMNOJTHEHNN
3aABKM HOBbIX BOMPOCOB Ui r|p06r|eM, No HAM OTKPbIBAlOTCA HOBblI€ 3aABKW.

3akasuuk Npu nofgaye 3asiBKM Ha TEXHUYECKYIO NOAAEPKKY YKasbiBaeT crieayolime
cBeaeHus:

e ornucaHue npobnemsl;
® CKPWHLLOT (Npy Hanuuun);
e TexHMYyeckue getanw.

3.4. MNopsaaok BbINOMHEHMS paboT No oka3aHUID TEXHNUYECKOMN
noaaepXkku

Kaxxabii 3anpoc B cnyxby TexXHU4ecKon noaaepkn obpabatbiBaeTca crieqyolwmm obpasom:


mailto:support@infostart.ru
https://infostart.ru/profile/support/

1. Kaxgomy 3anpocy npucBanBaeTCs YHUKanNbHbIA UAEHTUUKATOP B OHNanH-cucteme
ynpasneHus 3aseBkamm ObpaboTtkun «lNeyaTb gorosopos no wabnoHam ana YT 11, KA
2, ERP 2» n Ha3Ha4aloTCca MCNONHUTENMN 3asBKM U €€ NPUOPUTET.

2. CneumanucTt TEXHUYECKON NoaAepKKM COOBLIaeT 3aKkasvmKy ngeHTudukarop
3anpoca, NPUCBOEHHbLIN NPWU ero perucTpauun.

3. 3apeructpmpoBaHHbIi 3anpoc obpabaTbiBaeTCs U BbIMOMHAETCHA COrNMacHo
YCTaHOBMEHHOW cUCTEME NPUOPUTETOB. [leNCTBUS CneumannucToB UCMOMHUTENS MO
BbIMOSTHEHMIO 3anNpoca AOKYMEHTUPYIOTCS B OHManH-CUCTEME ynpaBneHns 3asiskamm
Ha TexHu4eckyto nogaepxky ObpaboTtkun «lMevatb goroBopos no wabnoHam gnsa YT
11, KA 2, ERP 2».

4. WcnonHutenb NpegocTaBnsieT 3akas3ynky BapuaHTbl PpeLLeHNsa BO3HMKLLEN Npobnembl
COIMacHO coaepXaHuto 3as8BKU.

5. 3akasuuk 06a3yeTcH BbINONHATL BCE peKkoMeHAauumn n npeaoctasndaTe HeobxoaMmyto
AOMOSNHUTENbHYI0 MHOPMaLMIO cneynannucTam UCNonHUTENS AN CBOEBPEMEHHOMO
pelueHnsi NnpobnemMsbl, ykazaHHOM B 3asiBKE.

3.5. 3akpbITMe 3asiBOK B TEXHUYECKYIO NOAOEPXKKY

lMocne pocTtaBkM OTBETA 3asiBKa CYMTAETCA 3aBepLIJeHHOI7I, N HaxogunTcA B TaKOM COCTOAHUU
00 nonyyYeHuda noareepxXaeHud ot 3aka3dnka o peweHnn NHUngeHTa. B Crniy4dae
apryMmeHTnpoBaHHOIo Hecornacua 3akas4vnka ¢ 3aBepLueHmneM 3adBKU, BbINONTHEHUE 3aABKU
npoaoxaetca.

3aBeplLUeHHas 3asBKa nepexoguT B COCTOsIHUE “3akpbiTa” nocne nonyyYyeHus UCNonHUTenem
noaTBepXAeHNa OT 3aKasuMka O pelleHun 3anpoca. B cnyyae oTCyTCTBUSA OTBETa 3aKasduka
0 3aBepLUeHnn 3asiBKn B TedeHne 10 paboumnx gHen, oHa cYUTaEeTCs aBTOMAaTUYECKM
3aKpbITON. 3aKpbiTMe 3a8BKM MOXET MHULMMPOBATL 3aKa34vuK, ecrnn HagobHOCTbL B OTBETE Ha
3asBKy nponana.

4. KoHTaKkTHaa MHdopMauns npons3BoanTens
nporpaMmMHOro npoaykra

4.1. KOpunandeckas nHdpopmauus

NHpopmaums o topuanyeckom nvue KoMnaHuu:
HaseaHne koMmnaHmnm:O6LLEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «HpocTapT».
KOp. agpec: 192102, r. CaHkT-INeTepbypr, MyHMumnanbHbIn okpyr BonkoBckoe BH.
Tep. I, yn. byxapectckas, a. 32, lutepa A, nom. 19-H, 4.n./ocpuc 38/5-65
Ol'PH: 1047836010188
NHH: 7839012930



4.2. KoHTakTHas nHdopmauusi crnyxobl TEXHNYECKOU
NoaOEPXKKN

CasasaTtbcsa co cneynanuctamm crykbbl TEXHUYECKON NOAAEPKKN MOXKHO OAHUM U3
cnepgytowmx cnocobos:

e Cant: https://infostart.ru/profile/support

e TenedoH: 8-800-5555-256

e Email: support@infostart.ru

dakTnyecknn agpec pasmeLleHnst MHPpPacTpykTypbl padpaboTtkun: 192102, r.
CaHkT-lNetepbypr, yn. byxapectckasa .32, nut. A, nom.19-H, 4.n.34, od.5-61
dakTnyeckun agpec pasmelleHns paspabdotumkos: 192102, r. CaHkT-lNeTepbypr, yn.
byxapectckasa .32, nut. A, nom.19-H, 4.n.34, och.5-61

dakTnyeckuin agpec pasmeLleHust cnyxool nogaepxkn: 192102, r. CankT-MNeTtepbypr, yn.
Byxapectckaga .32, nut. A, nom.19-H, 4.n.34, od.5-61


https://infostart.ru/profile/support/

