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1. BBegenHue

HacToswee pykoBOACTBO OMMCbIBAaeT npouecchl, obecnevvBaloline nogaepxaHue
Xun3HeHHoro umkna lMporpammel ans 3BM «lMepeHoc aaHHbiX 13 YT 1.3 B ERP 2.4, 2.5,
BKIOYas pernaMmeHT TEXHUYECKON NOSLaEPXKKM.

2. )KM3HEHHbLIN LUUKIT NporpaMmMHOro npoaykra

MepeHoc pgaHHbIX M3 YT 1.3 B ERP 2.4, 2.5 nocraensercs B Buge npasun obmeHa ans
KoHcpurypauumn 1C:¥YnpaeneHme npomnsBoacTBeHHbIM npegnpustuem 1.3 un  1C:ERP
YnpaeneHvne npegnpuatnem 2.4, 2.5 Ha nnatcopme 1C:Mpegnpuatne 8 — 3akasuuky
npegocraensaeTca ucrnonHaemoln gann B oopmate. XML, KOTOPbIA NOAXOAMT U 3arpyxaetcs
B CTaHgapTHyt0 00paboTky «YHuBepcanbHbli obmeH pfaHHbiMM B ¢opmate XML» wn
WHCTPYKLMSA NO €€ UCMOoNb30BaHMIo.



Bbinyck cTabunbHbIX BEpCUn NPOM3BOAMTCA NOCME BbiIXoAa HOBbIX PENM30B KOHMrypawumm ¢
NepuoanYHOCTbIO ABYX Hegenb. 3akas3unmk CaMOCTOATENbHO yNpaBnseT NpoLeccomM
obHoBneHus paspaboTkm «lMNepeHoc aaHHbIX U3 YN 1.3 B ERP 2.4, 2.5».

3. TunoBown perrnameHT TEXHUYECKOWN NOAOEPKKU

3.1. YcrnoBusa npenocTtaBneHus yernyr TeXHUYEeCKON NoanepKKU

Ycnyrn NOAAEPXKKM OKasblBaTCA WMHAMBUAYaNbHO ANSA KaXAOro 3akasvvMka B pamkax
NpMOBpPETEHHOrO 3aKa34MKOM nakeTa nporpamm nogaepxku. B npuoputeTHOM pexunme
paccmaTpuBaloTCsl 3asiBKM C owwmbkamun, GnokumpylowmnmMm paboTy 3akasduka B nporpamme
ans 3BM «[lNepeHoc gaHHbix 13 YT 1.3 B ERP 2.4, 2.5».

3.2. KaHanbl gocTaBkuM 3asiBOK B TEXHUYECKYHO MOAAEPKKY

TexHuyeckas nogaep)kka OKa3blBaeTCA MO 3NEKTPOHHOW MNoYTe MNOCPeACTBOM OTMPAaBKM
3asBKM Ha agpec support@infostart.ru, nmbdo no TenedgoHy 8-800-5555-256.

B MoMeHT 06paboTku 3asBkM CneumanncTtom TEXHUYECKON NOAAEPKKN OHU PErMCTPUpPYHTCS
UM B OHNanH-CUCTEME yNpaBeHNs 3asiBKaMMU.

Takke 3akasdnk MOXET CaMOCTOATESbHO O(*)OpMI/ITb 3adABKY B CUCTeEMeE YyrnpaBlieHUs

3asiBkamu, pacnonoxeHHoii no agpecy: https://infostart.ru/profile/support/

OO6palleHna No coBepLUEHCTBOBaHMIO nporpaMmbl Ansa OBM MOXHO HanpaBnsiTb Ha agpec

support@infostart.ru.

3.3. BbinonHeHne 3adBOK Ha TEXHUYECKYIO NOALEPXKKY

3akasumk npu nogade 3asBKM Ha TEXHUYECKYID MOAOEPXKKY MpUOEepXUBAETCs npasBuna —
O[HOW 3asBKke COOTBETCTBYET ofHa npobnema. B crnyyae BO3HUKHOBEHUS MPU BbINOHEHWUMN
3as1BKM HOBLIX BOMPOCOB UM NpobneM, No HAM OTKPbLIBAKOTCS HOBbIE 3as8BKU.

3aka3uMk npu nogade 3asiBKM Ha TEXHUYECKYl NoAdepXKY YyKasblBaeT creaytome
cBeaeHus:

e onucaHve npobnemsi;
® CKPWMHLLIOT (Npy Hanuuun);

® TexHW4ecKkne getanu.


mailto:support@infostart.ru
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3.4. Nopagok BbINOSHEHNSA PabOT NO OKa3aHMKD TEXHUYECKOWN
NoaOEPXKKN

Kaxxabin 3anpoc B cnyxby TexHU4ecKkon nogaepkn obpabatbiBaeTca criegyolmm obpasom:

Kaxxgomy 3anpocy npucBamBaeTcs YHUKanbHbIA MAEHTUMKATOP B OHManH-cUcTeMe
ynpasneHusi 3asiBkamun nepeHoca gaHHbolx 13 YT 1.3 8 ERP 2.4, 2.5 n HasHa4vatoTCA
NCMOSTHUTENN 3asBKN U ee NPUOPUTET.

Cneumanuct TexHWYEecKon noadepXKM CoobLiaeT 3akasuuky WaeHTMUuKaTop
3anpoca, NPUCBOEHHbIN NPU ero perncTpaLmmn.

3aperncTpupoBaHHbii  3anpoc  obpabaTtbiBaeTcsi M BbINOMHSETCA  COrnacHo
YCTaHOBMIEHHON cucTemMe npuopuTeToB. [EenCcTBMA CneunanmnctoB MCMONMHUTENS Mo
BbINOSIHEHMIO 3anpoca AOKYMEHTUPYHOTCA B OHNanH-CUCTEME ynpaBneHus 3asiBKamm
Ha TEXHUYECKYI0 NoaaEePXKKY nepeHoca AaHHbix 13 YT 1.3 8 ERP 2.4, 2.5.

WcnonHutenb npenocTtaBnAaeT 3aka3dnky BapuaHThbl pelleHnd BO3HUKLLIEN I'IpOGJ'IeMbI
cormnacHo cogep»xXaHumro 3asdaBKA.

3akasunk 06s3yeTcs BbIMOMHATL BCe peKoMeHAauun 1 NpefocTaBnsaTb HeOOXoAMMYHO
[AOMONMHUTENBHYH MHGOPMALMIO CrieumanmMcTaM UCNONMHUTENS AN CBOEBPEMEHHOIO
peLueHus NpobnemMbl, ykazaHHOW B 3asiBKe.

3.5. 3aKprTI/Ie 3aABOK B TEXHNYECKYHO noaaep KKy

Mocne gocTaBKkM OTBETa 3asBKa CYUTAETCS 3aBEPLUEHHON, U HAXOAUTCH B TAKOM COCTOSIHUM
[0 TnomnyYyeHuss MNOATBEPXOEHUS OT 3aKkasyMka O pelleHun uHuuaeHta. B cnydae
apryMeHTMPOBAHHOIO Hecornacus 3akasdvka C 3aBeplUeHUMEM 3asiBKW, BbINOMHEHME 3asiBKU
npoaoMmKaeTcs.

3aBeplleHHada 3asBKa NepexoanT B COCTOsHUE “3akpbiTa” nocne nonyyeHns NCnonHuTenem
NOATBEPXKAEHMSA OT 3aKka3ymka O pelleHun 3anpoca. B crniyyae oTcyTcTBUSA OTBETa 3aKkas3yuka
O 3aBeplleHun 3asBknm B TedeHue 10 paboumx OHEW, OHA CUYMTaETCA aBTOMAaTUMYECKU
3aKpbITON. 3aKpbiTUE 3asiBKM MOXET UHULMMPOBATL 3aKa3yuk, ecrnv HagobHOCTL B OTBETE Ha
3asBKy nponana.

4. KoHTaKkTHaga nHopmaums npomssoanTens
nporpaMmMHOro npoaykra

4.1. Opngnyeckas tHhopmauyms

MHCbOpMaLl,I/IFI O ropngn4eckom nuue KomnaHmn:

HasBaHue komnaHumn:O6LLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «MHGOoCTapT».



e |Op. agpec: 192102, r. CaHkT-leTepbypr, MyHuumnanbHbIi OKpyr BonkoBckoe BH.
Tep. ., yn. byxapectckas, g. 32, Jlutepa A, nom. 19-H, u.n./ocunc 38/5-65

e OIPH: 1047836010188
e HH: 7839012930

4.2. KoHTakTHas nHdopmauusi crnyxobl TEXHNYECKOU
noaaepKKu

CesizaTbCA CO crneumanucTtaMmu cnyxbbl TeXHUYECKOW MOAAEPXKKM MOXHO OOHUM U3
criefyoLmx cnocob6os:

e Canr: htips://infostart.ru/profile/support/
e TenedoH: 8-800-5555-256

e Email: support@infostart.ru

dakTuyecknn  agpec  pasMelleHuss  MHGPaCTpPyKTypbl  paspabotku: 192102, .
CaHkT-letepbypr, MyHnumnanbHbI OKpyr BonkoBckoe BH. Tep. I., yn. byxapectckas, a. 32,
Jlutepa A, nom. 19-H, u.n./ocuc 38/5-65

dakTnyecknn agpec pasmelweHus paspabotumkoB: 192102, . Cankrt-letepbypr,
MyHuumnaneHbI OKpyr BomnkoBckoe BH. Tep. I., yn. byxapectckas, a. 32, Jliutepa A, rnom.
19-H, u.n./odouc 38/5-65

dakTuyecknin agpec pasmelleHus cnyxbbl noggoepxkn: 192102, r. Caxkt-MNetepbypr,
MyHuumnaneHbI OKpyr BomnkoBckoe BH. Tep. I., yn. byxapectckas, a. 32, Jlutepa A, rnom.
19-H, y.n./oduc 38/5-65
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